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Thank you so much for having your congregation participate in this survey. As a thank you for your time and
effort, this individualized report summarizes the responses to the Attender Survey from your particular
congregation. We hope you will find it useful and can use this information to better understand and minister
to the people in your congregation.

This report is organized in the following sections:

* Introductory Material
« Overview
- Response Counts
+ Questionnaire Sections
- Interpreting and Making Sense of the Survey Results
+ Reflection Questions
« Survey Results (beginning on page 5)
+ Main Questionnaire
+ Rotating Half A
+ Rotating Half B
« Demographics

Overview

This survey was conducted by the Hartford Institute for Religion Research as part of the Exploring the
Pandemic Impact on Congregations (EPIC) research project and Faith Communities Today (FACT) research
initiative. The aim of these projects is to provide religious leaders of all traditions with data-based, critical
information about the changing nature of congregational life and how to respond effectively. FACT has
conducted research for more than 25 years and has been a valuable resource for religious leaders.

EPIC is a five-year research project funded by Lilly Endowment, Inc. tracking the congregational landscape
since the COVID-19 pandemic. Through several national surveys of congregations, in-depth case studies
with more than 80 congregations in different cities, and a longitudinal panel following about 250
congregations over the five years, EPIC provides insights into the current realities and helps religious
leaders identify the best paths forward.

This 2024 Attender Survey is unlike previous components of this study, which gathered information from one
representative of each congregation. Instead, this approach aims to capture the experiences of those who
attend congregations. This report displays those responses from the attenders in your congregation who
completed the survey and was generated because the person who completed your Congregational Profile
Survey indicated that they wanted one and at least 10 attenders in your congregation completed the online
survey.

Disclaimer: The responses shown in this report are those which were collected through the unique survey link
provided to this specific congregation. While we have implemented various measures to promote data accuracy, we
cannot guarantee that all responses are exclusively from participants of your congregation, especially if the link was
shared publicly (e.g., on a public Facebook page or through a broad email distribution list).



Response Counts

The total number of responses from this congregation can be seen on the right-hand side of this report's title
page. Respondents were free to skip any question they did not want to answer, and some questions were
only asked to respondents based on their response to a previous question. As such, the total number of
responses varies per question. The response count for each individual question is listed in the upper right of
each graph.

It is important to remember that respondents who completed this survey will be more likely to have strong
feelings about the congregation and are likely to be more involved in the congregation than those who did
not complete the survey. Please keep this in mind as you read through the responses.

Further, only those respondents who completed the survey online are included in this report. If you had
attenders opt for the print pdf version, their data will not be reflected in these totals.

Questionnaire Sections

The Attender Survey was organized so that every person started with the same primary section and
demographic questions, but then half of the respondents answered questions from Rotating Half A while the
other half of respondents were given questions from Rotating Half B. Finally, every respondent was shown 1
of 9 possible open-ended questions. Responses to these open-ended questions have been omitted from
this report for the sake of space.

Interpreting and Making Sense of the Survey Results

It is important to remember that not everyone who attends or considers themselves a member of your
congregation has completed this survey. The proportion or percent of those who do complete it is called the
return rate. Return rates typically vary from 10% to 50%. It is very important to compare the group of
questionnaire respondents with some known characteristics of your total membership, for example, length of
time attending, their race, or age distributions. Are there similarities or differences between the known
characteristics of the total membership and those who returned the questionnaire? This will give you a good
clue about how representative these results are. Also look at the worship attendance distribution. Are
infrequent attenders over or underrepresented? Such checks will help you consider any obvious response
biases in your interpretation of the results. It is typical of most congregations participating that their
responses will over-represent those who attend often, are older, are long-time members, and hold
leadership positions in the congregation. For this reason, it is important to realize that average scores may
more accurately reflect your frequent attendees than the congregation as a whole. Likewise, these results
may miss younger, newer, or infrequent attendees’ attitudes.

The data tables in this report are intended to stimulate discussion about your congregation, its ministry,
mission, and leadership needs in response to the pandemic and the current challenges facing
congregations. This material can provide entirely new insights, new perspectives on lingering hunches,
and/or support for taken-for-granted assumptions. Whatever the case, the usefulness of the information
depends in large part on your ability to add flesh to the statistical data. The numbers alone mean very little; it
is when you can supplement them with the knowledge and experience derived from living in and being a
part of your faith community that the numbers truly come alive. The key to remember in this regard is that



the survey results will not, in themselves, make any decisions. Rather, they provide information that informs
the leadership and program decisions you might make.

To make comparisons with and learn from the larger EPIC project, please see the project website:
covidreligionresearch.org. Results from the entire national 2024 Attender Survey will be published in Spring
2025.

Reflection Questions
Use the questions below to help guide your reflection on the information:

- What do you make of the data generally? Does it resonate with your perceptions of the
congregation? Is it a familiar picture? Identify those items that seem to resonate with your
observations and experience. How does the demographic profile of the survey compare with your
observations? Is there a group missing? Is one faction of the congregation over-represented, such
as the leadership, the older, or long-time members? What might these patterns of respondents
imply about the findings from this report?

« What findings did you react to? What struck you as commonplace and obvious? Which results
disturbed or surprised you, and why? Mark those places that seem to challenge your taken-for-
granted reality of the congregation. Why did these items surprise you, anger you, or cause you to
be puzzled?

« How do your results compare to previous membership surveys you have done in the
congregation?

- Examine the distribution of the numbers of persons scoring high or low on an individual question.
Are there minority opinions around certain questions or are all respondents of a similar opinion?
Are there patterns to the minority views, such as a consistent 25% of the responses were against
all the questions about openness or pastoral fit? Is there a large group who did not answer a
question or section, and if so, what might that imply? From your experience, are these minority
opinions expressed openly in the congregation or are they kept hidden and were only expressed
anonymously on this survey?

- What do these results tell you about possible directions for the questions and challenges you are
facing as a congregation? What additional information do you need to collect by talking with
individuals, committees, or groups in the congregation?



Main Questionnaire—asked of every respondent

Do you consider this to be your home congregation?

136 Responses

90.4%
100.0%
50.0%
2.2% 74%
Yes No Yes, but | also have other home
congregations

Do you participate in other congregations regularly, either physically or
virtually/television broadcast?

136 Responses

100.0%

64.7%
50.0%
° 10.3% 15.4% 9.6% I
- O =
Yes, physically Yes, virtually/television Yes, physically and No
broadcast virtually

If respondent said they participate in other congregations regularly:
Are any of these congregations in a different denomination or faith
tradition from the one that sent you this survey?

48 Responses

58.3%
60.0% 41.7%
40.0%
20.0% Ogj/o
Yes No Unsure

**Respondents who indicated that they participate in other congregations regularly were asked to

focus on the congregation who sent the survey for the remainder of the survey.**



How long have you been participating (in person or online) in this
congregation?

136 Responses

60.0%
40.0%
11.0% 11.8%
20.0% 5.1% 7Y
First time visitor Less than one 1-2 years 3 -5years 6 - 10 years More than 10
year years

**First time visitors were asked a few unique questions (results not shown here for privacy), for

their demographics, and then their survey ended.**

If respondent said they have been attending for 5 years or less:
Before attending this congregation, what was your previous connection
with a congregation?

26 Responses

80.0% 69.2%
60.0%
40.0% 26.9%
20.0% 3.8% l
[
Before coming here, | never Before coming here, | hadn’t  Before coming here, | participated

attended a congregation attended a congregation for years in another congregation



If respondent said they have been attending for 5 years or less:
How influential were the following in initially bringing you to this
congregation?

27 Responses
@ Notimportant @ Slightly important @ Moderately important @ Important Very important

80.00%
60.00%
40.00%
20.00% II I I
S | |
Family and/or Reputation of the Welcoming Aligns with my  Ability to participate
friends congregation and/or atmosphere beliefs, values, and online
clergy preferences
80.00%
60.00%
40.00%
20.00% II I II
I A el -II

Programming Community Worship Denominational/Fait Location
Engagement Experience h ties



Thinking of your participation across both in-person and online worship

services, how often do you currently attend? How often 5 years ago?
135 Responses

6.0% 8.2% 32.1% 49.3%
Now [N I
5.4% 27.7% 55.4% 6.9%
5 years ago [ N
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
@ Never @ Afewtimesayear @ Once amonth @ Two to three times a month Once a week or more

Not applicable, | was not here 5 years ago

Do you currently attend or participate in worship services:

132 Responses

60.0%
41.7%
40.0% 27.3%
17.4%
20.0% 6.1% 7.6% .
m |
Exclusively online Primarily online A mixture of online Primarily in-person Exclusively
and in-person in-person
In 2019, did you attend online worship services?
136 Responses
80.0% 62.5%
60.0%
37.5%

40.0%
20.0%

No Yes



If respondent said they participate in online worship services:
What are the three biggest personal factors that influences your decision
to worship online with this congregation? (select up to THREE)

54 Responses

lliness/homebound/caregiving _ 11
Accessibility _ 6
work schedule || NNEED 7
Don'tlive locally [ 1
Travel out of town _ 11
concerns about coviD, fiu, etc. || N | I 10
Family and/or children || | I ©
ime | 5
convenience | 38
Weather _ 9

Prefer experience of worshiping online - 4

otner [N s

If respondent said they participate in online worship services:
Overall, how satisfied were/are you with your experience of the
congregation’s online worship service?

53 Responses

39.6% 39.6%
40.0%
30.0%
13.2%
20.0% 7.5%
10.0% . 0.0% .
Very dissatisfied Dissatisfied Neither satisfied nor Satisfied Very satisfied

dissatisfied
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If respondent said they participate in online worship services:
Do you typically participate in online worship services alone or with
others?

54 Responses

100.0% 37.0% 51.9%
. 3.7% . 7.4%
Alone With a child/children  With another adult/adults With a child/children and

an adult/adults

If respondent said they participate in online worship services:
When participating in online worship, do you typically do each of the
following?

54 Responses
@ Yes @ No @ NA

I 60.4%
Singing along with the music NG 37.7%
P 1.9%

I 67.9%
Reading along NG 238.3%
M 3.8%

. 94.4%
Praying/meditating [l 5.6%
}0.0%

o o I 20.8%
Participating in sevice s (C. . | 67 9%
lighting candles) L '
11.3%

B 57%
Volunteering in the worship service |GG 69.8%
P 24.5%

: o I 39.6%
Commenting or engaging with other s 49.1%
participants I 11.3%

I 50.9%

Histening/watching while 40Ing - o 43.4%
B 5.7%

0.0% 10.0% 20.0% 30.0% 40.0% 50.0% 60.0% 70.0% 80.0% 90.0%
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In the last year, how has your overall involvement in the life of this

congregation changed (beyond simply attending worship services)?
134 Responses

58.2%
60.0%
40.0% 23.9%
15.7%
(o]
20.0% I . 2.2%
Decreased involvement Stayed about the same  Increased involvement Not applicable (just

started attending)

How often do you typically volunteer in any capacity at this congregation
currently and 5 years ago?

133 Responses

27.5% 36.6% 19.1% 13.7%

Currently | O e ——

18.1% 23.6% 32.3% 18.1% 7.9%

5years ago | I T ——

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

@ Never @ Occasionally (a few times a year) @ Regularly (once or twice a month)

@ Often (three times a month or more) Not applicable, | was not here 5 years ago

About how much does your household currently give financially to this

congregation?
128 Responses

40.0% 32.0%
28.1%
30.0% 22.7%
20.0% 11.7%
10.0% 56% I
None Asmall amount Less than 5% of net About 5% to 9% of 10% or more of net
whenever l/we income annually netincome annually income annually

attend



If respondent said they give financially to this congregation:
Do you currently give money to this congregation electronically (i.e.,
through a website/app/texting, through an automatic bank withdrawal,

etc.)?

80.0%
60.0%
40.0%
20.0%

54.2%

Yes

45.8%

No

12

118 Responses

As a percentage of your income, how has your congregational giving
changed in the past 5 years?

80.0%

60.0%

40.0%

20.0%

19.8%

Decreased

38.2%

Stayed the same

How important is religion in your life?

80.0%

60.0%

40.0%

20.0%

0.8%

Not at all important

0.8%

Not too important

5.5%
[

Somewhat
important

37.4%

Increased

92.9%

Very important

131 Responses

4.6%
]

Not applicable

127 Responses

0.0%

Don’t know
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All things considered, how would you compare the overall vitality and

strength of your congregation before the pandemic and now?
130 Responses

50.0% 42.3%
40.0%
30.0%
20.8%
° 17.7%
20.0% 0
6.9% 9.2%
10.0% ] 3.1% .
[
Much weaker Somewhat We are about Somewhat Much stronger Not applicable, |
now than before  weaker now the same stronger now now than before was not a part of
the pandemic the pandemic this ...

Do you disagree or agree with the following statement: In general, there
is a good match between our congregation and our primary leader,
minister, pastor, or priest.

132 Responses

56.1%
60.0%
40.0%
25.8%
20.0% 12.1%
o] 0,
- R oo
Strongly Disagree Neutral or Agree Strongly agree  Not applicable,
disagree unsure there is currently

no leader here
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Rotating Half A—asked to only half of respondents

Do you disagree or agree with the following statements regarding your
congregation?

75 Responses
@ Strongly disagree @ Disagree @ Neither agree nor disagree @ Agree Strongly agree

10.7% 9.3% 48.0% 30.7%

purpose

9.3% 53.3% 26.7%

This congregation is striving to be diverse _
(e.g., racially, ethnically, socioeconomically) ---

8.2% 41.1% 38.4% 11.0%

i o s moscnoncs. | I
help me get involved in its activities l-

18.9% 55.4% 18.9%

This congregation is spiritually vital and aiive - [

9.3% 30.7% 38.7% 18.7%

congregation .-

12.3% 17.8% 41.1% 26.0%

meet new challenges .-
22.5% 53.5% 16.9%
similar values, beliefs, and ideology

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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As a result of the pandemic, has each of the following aspects become
stronger or weaker?

74 Responses
@ Much weaker @ Somewhat weaker @ Stayed the same @ Somewhat stronger Much stronger

@ Changed for reasons unrelated to the pandemic

41.9% 20.3% 243%  6.8%
Your refigious faitn - [ I ]
41.1% 27 4% 205%  6.8%

Your spirituaiity [ ]
11.3%  18.3% 40.8% 12.7% 8.5% 8.5%

Your sense of belonging to your congregation [ NN T

13.7% 45.2% 11.0% 20.5%
Your trust i tional leaders t
our st your congrgetinaljcader o I N m
11.0% 52.1% 15.1% 13.7%
Yo iritual ds bei t by th
our spiualneecs bl o e | 1
6.8% 14.9% 36.5% 25.7% 12.2%

o o oot ot I I I
working together across differences - .

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%
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Do you disagree or agree with the following statements?

72 Responses
@ Strongly disagree @ Disagree @ Neither agree nor disagree @ Agree Strongly agree

@ Not applicable, | was not here during the pandemic

24.3% 47 1% 10.0% 11.4%

congregation. - - -

22.5% 50.7% 9.9% 11.3%

et supporea by iscongregaton v [ Y I
the pandemic .. -

9.7% 51.4% 20.8% 9.7%

adapted in response to the pandemic .-- -
29.2% 23.6% 22.2% 9.7% 1M1.1%
congregation as a result of the pandemic . -

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



17

How often do you engage each of in the following?

74 Responses
@ Never @ Afewtimesayear @ Once a month @ Two to three times a month Once a week

@ More than once a week

10.8% 85.1%

Praying or meditating [l ]

9.6%  8.2% 9.6% 65.8%
Reading the Bible or other spiritual texts [ NN 1 NN ]

32.9% 11.0% 16.4% 15.1% 19.2%

Sharing your faith with others | ISR [ ]

24.3% 23.0% 9.5% 32.4%

social media for spiritual development .-

51.4% 8.1% 10.8% 18.9%

Participating in faith-based smail groups | N I .

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



How often do you engage in each of the following?

71 Responses
@ Never @ Afewtimesayear @ Onceamonth @ Two to three times a month Once a week

@ More than once a week

73.2% 11.3% 9.9%

Art as a spiritual practice | —

31.0% 26.8% 9.9% 9.9% 19.7%

Being innature as a o0t | N N

practice

12.9% 32.9% 10.0% 7.1% 171% 20.0%

Acts of servioe a5 Sp i | N N —

practice

Yoga, martal arts, o1 Other Pyl | I N 1 0

activity as a spiritual practice

70.0% 15.7% 7.1%

Writing as a spiritual practice - |HEEEEEE— N -

84.3% 14.3%

Fasting as a spiritual practice |

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

18
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Rotating Half B—asked to only to the other half of respondents

How many people in this congregation would you consider to be close
friends?

57 Responses

046 45.6%
0 70 0 10.5% 12.3%
50.0% = 7.0% ).5% 2.3% .
0 1 2 3 4 or more

Do you disagree or agree with the following statements:

56 Responses

44.6% 23.2% 25.0%

COVID-19 (i.e., wearing masks, distancing)

18.5% 9.3% 24.1% 22.2% 25.9%

COVID-19 -

32.1% 11.3% 28.3% 13.2%  15.1%

Thed f the COVID-19 demi
0.0% 20.0% 40.0% 60.0% 80.0% 100.0%

@ Strongly disagree @ Disagree @ Neither agree nor disagree @ Agree Strongly agree

How has your involvement in the following group activities at this
congregation changed since before the start of the pandemic?

56 Responses
@ Decreased @ Stayedthe same @ Increased @ Never been involved

Not applicable, | was not here during the pandemic

Religious education |

Music (soloist, choir, worship team, etc.) __I_

Social groups or fellowship activities __--
Community service or social justice groups __I_

0.0% 20.0% 40.0% 60.0% 80.0% 100.0%



How would you rate the level of tension in your congregation
surrounding social and political issues now?

54 Responses

37.0% 38.9%
40.0%
20.0% 13.0% 9.3%
0 o 1.9%
Nonexistent Relatively low Average Moderately high Very high

Is this tension level lower or higher than before the pandemic?

54 Responses

60.0% 50.0%
40.0% 29.6%
18.5%
20.0%
1.9%
Lower The same Higher Not applicable, | was not

here before the pandemic

20



In general, how would you rate your...

@ 0 Poor 1 2 @3

40.00%

30.00%

20.00%

10.00%

Physical health

55 Responses

4 05 6 M7 @38 @9 M@ 10Excelent

Mental health

How true are the following statements of you?

@ 0 Not true of me 1 2

40.00%
30.00%
20.00%

10.00%

40.00%

30.00%

20.00%

10.00%

Overall, | am satisfied
with life as a whole these
days

Financial health

54 Responses

@3 4 @5 6 @7 @8 @9 B 10 Completely True of me

In general, | usually feel Overall, | feel the things | | understand my purpose

happy.

do in my life are
worthwhile.

in life.

| always act to promote
good in all
circumstances, even ...

| am always able to give
up some happiness now
for greater happiness ...

I am content with my
friendships and
relationships.

My relationships are as
satisfying as | would
want them to be.

21
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Demographics—asked of every respondent

**Note: Respondent's gender, age, and zip code/country of residence were asked as open-ended questions and
therefore the responses are omitted here due to space. If you would like to know this information about the
respondents of your congregation, please contact info@covidreligionresearch.org and we will send that information

to you separately.**

Were you born in the US?

131 Responses

99.2%
100.0% [ 0.8%
Yes No

Were one or both of your parents born outside the US?

132 Responses

0,
100.0% E
50.0% 0
o 11:/0 Oﬁ’/o
Yes No Unsure

Which of the following best describes your race/ethnicity?

132 Responses

92.49
100.0% &
80.0%
60.0%
40.0%
20.0%
0, 0, 0, 9
00%  15%  15%  15%  0.0% 08%  0.0%  %3%
— — — — — — — ]
cg §o 339 5% 553 23 = o 2z
¢ o %S o9's o c2'c £c g = 53
52 <3 ‘EEI_.)Q. ST S a =8 = o cc
=R 2 EO 8c To 2 2 5 3 ®
<52 T 6< T 2% zoT T = ©
g o % & TS L= & < = =
c o &) o [SNe] o @ o
= c ®© c Om® C c ‘O
£ m = >0 = - @
- =
S m
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What is your highest level of education?

129 Responses

39.5%
40.0%
26.4% 24.0%
20.0% 10.1%
High school diploma or  Some college, trade, or Bachelor’s degree Master’s degree or
less vocational school or ... higher

What is your estimated total household (family or single living alone)
income range for 20247

117 Responses

30.0% 21.4%
17.9% 17.1%
20.0% 13.7% 12.8% 12.8%
10.0% 4.3% I I I
[ |
Under $25,000 - $50,000 - $75,000-  $100,000- $150,000 — $200,000 or
$25,000 $49,999 $74,999 $99,999 $149,999 $199,999 more

What is your marital status?

130 Responses

100.0% 73.1%
50.0%
o] 0,
8.5% 6.2% 9.2% 2.3% 0.8%
Never been Married Widowed Divorced Separated Other

married



Which statement best describes the people who currently live in your
household?

130 Responses

35.4%

40.0% 33.1%
30.0% 16.99%
20.0% N 13.1%
10.0% I 1.5% .
Adult who lives A couple without One adult with Two or more adults Two or more adults
alone children under 18 child(ren) under 18 with child(ren) under living in the same
18 household

Generally speaking, do you usually think of yourself as a Republican,
Democrat, Independent, or something else?

126 Responses

37.3%
40.0%

30.0%

20.0% 15.1%

7.9%
10.0% 40% 027 .
: -U7o 3.2% 2.4%
o .
m m 0.0% "=
IS - S
2w 2w £T < 28 25 25 2 2 ]
o] o0 © O 3 [oRe] o0 o0 © 5] 53
50 50 oo 2 o35 5= 5= o = S
& E ® E =4 3 53 ®5 ns5 5 C &
9] 50 Lo a 23 =3 2 @ 5
o 20 20 () co S o [9) £ G
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£3 £ jopu o
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